
IATA RTP COURSE SCHEDULE  2024

IATA Quality Management (QMS) for Airlines
(25th-28th Oct’24)

4-day classroom course (32 hours)

Quality Management Systems lay the framework for consistent 
performance throughout an airline’s activities. This course provides an 
introduction to QMS components and objectives that you can establish 
within your operations. Learn the key regulatory and operational 
requirements for designing and controlling an efficient QMS, then 
practice your skills in process mapping, procedure writing and audit 
finding review during a series of practical exercises.

Fees:
Dev. Nations USD 1,750 | Member USD 2,250 | Regular USD 2,500

IATA Train the Trainer
(11th-13th Nov’24)

3-day classroom course (24 hours)

This course will help you build on your existing instructional skills, giving 
you multiple opportunities to evaluate and improve the way you design, 
conduct, and evaluate a training event. With a strong focus on 
presentation skills and training best practices, you will gain valuable 
feedback from experienced facilitators in a practical and constructive 
learning environment.

Fees:
Dev. Nations USD 1,660 | Member USD 2,135 | Regular USD 2,375

IATA Safety Management System (SMS) for Airlines
(14th-18th Oct’24)

5-day classroom course (40 hours)

This course reflects progress on SMS practical knowledge as well as 
conceptual thinking since 2006, both resulting from shared industry 
experiences, including the latest requirements regarding safety culture 
and the enhanced protection for safety data and safety information 
included in the second edition of Annex 19.

Fees:
Dev. Nations USD 2,340 | Member USD 3,010 | Regular USD 3,345
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